Family Swim

returns to the Stl‘OIlgSVille Recreation Center beginning March Sth
AVAILABLE BY ADVANCED RESERVATION ONLY

* EACH GUEST, whether swimming or not, MUST PRE-REGISTER ONLINE for the desired session.
Registrations begins at midnight 2 days prior to the session date. See below for Online Registration
Instructions.

e Non-members will be required to pay the normal daily guest fee upon entering the recreation center:

(0- 3yrs: Free/4-6yrs: 83/ 7-14yrs: $6 / 15-59yrs: 810/ 60yrs+: $6).

e Guests for family swim time can arrive up to 20 minutes prior to their registered session.

e Open features vary on session date and time. Read description to see what is open during desired session.

* All guests will be temperature checked upon entering the recreation center. Anyone with a temperature of
100 degrees or above will be denied entry.

* Properly worn masks are required at all times when not in the water for those 10 years and older.

* Non-toilet trained guests must wear a swim diaper and proper swim attire in the Aquatic Center.

» All guests using the pools must be in proper swim attire.

* Guests with opposite sex children 4 years of age and older must use the family changing rooms.

* An adult with proper swimwear must be in the water, within arm’s reach of any child age 3 or younger, or
any child wearing a USCG approved flotation device. No floats permitted unless USCG approved.

e Any child age 4-6 years must be in direct eye contact of a supervising adult.

e To enter the building, children under the age of 12 must be accompanied by a parent/guardian (18 years or
older) unless they are participating in an organized program/activity. That adult must be a member or pay
the daily guest fee.

» Patron seating areas will be located around the pool deck. Please do not move chairs or benches. Maintain 6
feet of social distance.

o Follow all posted aquatic center rules including no glass or food permitted in the aquatic center.

e Once entering the pool deck, stop at the check in table to notify the guard you are here for family swim.

ONLINE REGISTRATION INSTRUCTIONS
https://Strongsville.activityreg.com

LOGIN: If you have registered for any program through the Recreation Center and gave us your
email address, you already have an account. Ifyou have your password, you can login.

FORGOT PASSWORD: Ifyou do not remember your password or have never used the
Online Registration, click Forgot Password. A temporary password will be emailed to your email
address. Once you are logged in, click Account at the top of the page to review and edit your
account information If you do not get an email (after 5-10 minutes), please call (440) 580-3260 for
assistance. Office hours are Monday-Friday, 8:30am-5:00pm.

CREATING A NEW CUSTOMER ACCOUNT (Only if you have never registered for a
program at the Strongsville recreation center)
1) Click on Create New Account
2) Follow the prompts and enter all data for the main account holder first. Click Submit.
3) Click Add New Member and add each member of your family separately.
AFTER LOG-IN:
1) Click on Register
2) Click on 2021 Spring
3) Click on Aquatics then Family Open Swim
4) Click on the session you wish to register for. FINISH PRE-REGISTRATION BY PRESSING PAY
Each person attending must be registered. Registering only one name permits only that person entry.
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